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0 ADDRESS PATIENT'S CONCERNS

It's just annoying and |
want to know how | can
get back to normal as
soon as | can

Customer

| have a cold, sore throat, earache or cough

Customer | think | need antibiotics

Customer

That can be very painful and irritating. |s there I have a prescription
- 3 = 3 for antibiotics

anything you are finding particularly worrying

or bothersome about your symptoms and how

do you think | can help you?

] | am warried about
Pharmacist & my symptoms

Customer

Customer




0 ADDRESS PATIENT'S CONCERNS

It's just annoying and | want to know how
| can get back to normal as soon as | can

H

Customer

That's good to know. | first want to ask you
about your specific symptoms and your
general health (move to Step 2)

Pharmacist \k




0 ADDRESS PATIENT'S CONCERNS

ﬁ

| think | need antibiotics

Customer

| understand, but is there a particular reason
you think antibiotics could help you?

Pharmacist &

They worked last time | had an infection

and so | think antibiotics will help

Customer

That's good to know. | first want to ask you
about your specific symptoms and your
general health (move to Step 2)

Pharmacist \k




0 ADDRESS PATIENT'S CONCERNS

‘ ' | have a prescription for antibiotics

Customer

That's good to know. And you also want relief
from your painful symptoms? (move to Step 2)

Pharmacist \k




0 ADDRESS PATIENT'S CONCERNS

| am worried about my symptoms

Customer

[Can you please tell me why you are worried?J

Pharmacist \k

My symptoms are severe and have lasted so

long, and | hear there can be complications

Customer

That's good to know. | first want to ask you
about your specific symptoms and your
general health (move to Step 2)

Pharmacist \k




PHARMACY

6 BE VIGILANT - ASSESS SEVERITY

Please could you describe your
symptoms in more detail?

Are you experiencing:
¢ Sore throat

¢ Cough

e Earache

e Nasal congestion

e Runny nose

e Muscle aches

e Fever

\ =,

Pharmacist \k

10.



PHARMACY
6 BE VIGILANT - ASSESS SEVERITY I

| have a high fewver
(or other alert/red
flag symptoms)

Customer

| have longstanding
lung disease (or
other risk factors)

How long have you had these symptoms?
Is there anything in particular that is
worrying you?

Pharmacist \&

Customer

Mo, nothing in particular
isworrying me, | am
generally healthy and | am

just concerned about my
Do you have other health problems or cold, sore throat, earache
chronic diseases, or have been unwell or cough

recently, that you have not mentioned? J Customer

Pharmacist \&

11.



6 BE VIGILANT - ASSESS SEVERITY

H | have a high fever
(or other alert/red flag symptoms)

Customer

be useful to see a doctor

Pharmacist “

[That's very helpful. | think it might

] Red flagsymptoms >

12.



ALERT/RED FLAG SIGNS AND SYMPTOMS

&

Any of these red flag symptoms require further
investigation:

¢ Coughing up blood*

e Shortness of breath, wheezing sounds,
respiratory distress'?

* Great difficulty swallowing, e.g. unable to
swallow food*

¢ Drooling or muffled voice?

e Neck swelling® on one side of the neck, not related
to the lymph nodes?

* Very high temperature (>39°C) or night sweats*

If the patient has three or more Centor criteria,’”
the likelihood of strep throat is increased and
antibiotics may be indicated?

CRITERIA

POINTS

Absence of cough
Swollen and tender anterior cervical nodes

Temperature =38°C

Tonsillar exudates or swelling

Age

3-14 years

15-44 years

45 years and older

Cumulative score

CENTOR SCORE

Mo antibiotics
indicated

Mild pharyngitis

Severe pharyngitis

Consider treatment
with antibiotics

References >>
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9 BE VIGILANT - ASSESS SEVERITY

H | have longstanding lung disease
(or other risk factors)

Customer

Risk factors »
That's very helpful. | think it might

be useful to see a doctor

Pharmacist \k
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HIGH-RISK PATIENTS

@ Be alert to those patients at increased risk of influenza complications:*’

* Elderly patients aged =65 years or young children <2 years or born prematurely®’
* Immunocompromised patients®

* Patients with pre-existing conditions such as diabetes, cystic fibrosis, chronic lung disease, HIV *’

Antiviral medication may be indicated for patients with confirmed or suspected influenza
who are at risk of complications *

References >>
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9 BE VIGILANT - ASSESS SEVERITY

No, nothing in particular is worrying me, | am

generally healthy and | am just concerned
about my cold, sore throat, earache or cough

Customer

It sounds like you have an upper
respiratory tract infection (URTI)
(move to Step 3)

Pharmacist &

18.



ALERT/RED FLAG SIGNS AND SYMPTOMS

®

Any of these red flag symptoms require further
investigation:

¢ Coughing up blood'

* Shortness of breath, wheezing sounds,
respiratory distress'?

* Great difficulty swallowing, e.g. unable to
swallow food'

» Drooling or muffled voice?®

+ Neck swelling” on one side of the neck, not related
to the lymph nodes?®

* Very high temperature (>39°C) or night sweats?

If the patient has three or more Centor criteria*
the likelihood of strep throat is increased and
antibiotics may be indicated®

CRITERIA POINTS
Absence of cough 1
Swollen and tender anterior cervical nodes 1
Temperature >38°C 1|
Tonsillar exudates or swelling 1
Ape

3-14 years 1
15-44 years 0

45 years and older -1

Cumulative score

CENTOR SCORE

Consider treatment
with antibiotics

Mo antibiotics
indicated

Mild pharyngitis Severe pharyngitis

References >>
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HIGH-RISK PATIENTS

0 Be alert to those patients at increased risk of influenza complications:47

« Elderly patients aged >65 years or young children <2 years or born prematurely®”
* Immunocompromised patients®

* Patients with pre-existing conditions such as diabetes, cystic fibrosis, chronic lung disease, HIV*’

Antiviral medication may be indicated for patients with confirmed or suspected influenza
who are at risk of complications®

References >>
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@ COUNSEL ON EFFECTIVE SELF-MANAGEMENT

URTI is usually caused by a virus, and the
symptoms are caused by your immune
system fighting the infection

Pharmacist

ML

As you're otherwise healthy your immune
system should be strong enough to tackle
it, so we just need to help you get relief

for your symptoms

Pharmacist

N

[Ear!ier, you saidzj

Pharmacist\

PHARMACY

It's just annoying and |
want to know how | can
get back to normal as
soon as | can

Customer

| think I need antibiotics

Customer

| have a prescription
for antibiotics

Customer

| am worried about
my symptoms

Cusbomer

23.



8 COUNSEL ON EFFECTIVE SELF-MANAGEMENT

URTIs can lastup to
Jweeks soit's important
that we find the right relief
far you

Z Pharmacist

It's just annoying and | want to know how
| can get back to normal as soon as | can

ﬁ

You said you were experiencing
these symptoms (refer back
to symptoms
discussed previously)

4,./ Pharmacist

Customer

Which are the symptoms
you are finding most
troublesome?

Z_../ Pharmacist

How long da symptoms >>
usually last?

Let's see what symptomatic treatment is
best for you, to get you back to normal

Pharmacist \&

Next »

24.



DURATION OF URTI SYMPTOMS

OTITIS MEDIA
4 DAYS

Q SORE THROAT/TONSILLITIS
1 WEEK
COMMON COLD
1.5 WEEKS Most upper respiratory tract infections (URTIs) are
self-limiting" " and short-lived, and the duration of

FLU each symptom from its first occurrence variess#13-14
2 WEEKS

RUNNY NOSE/NASAL CONGESTION
2 WEEKS

References >>
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8 COUNSEL ON EFFECTIVE SELF-MANAGEMENT

| would like something to relieve my throat pain/

headache/earache/fever/cough/blocked nose

Customer

What treatment(s) have you used before? A product for one

symptom or multiple symptoms? Tablets? Nasal spray? Ear Treatment table >
drops? Lozenges? Throat spray? Cough syrup? Hot drinks?

Is there a particular type of treatment that you prefer using?

Pharmacist \g\

| prefer or have used [a specific format/product]

Customer

Next >

From the way you have described your symptoms, and your
preferences to treatment type, | think this symptomatic
relief treatment [a specific product, based on treatment
table] would be good for you

Pharmacist “

27.



SYMPTOMATIC TREATMENT OF URTIs

I would like something to relieve my sore throat

Customer

| would like something to relieve my dry cough

Customer

| would like something to relieve my blocked nose/runny nose/sinusitis

Customer

| would like something to relieve my pain/muscle aches

Customer

[ would like something to relieve my fever/chills

Customer

| would like something to relieve my earache

Customer

28.



SYMPTOMATIC TREATMENT OF SORE THROAT

Examples of formulati
and active ingredients

Local non-steroidal
anti-inflammatory drug (NSAID)
lozenge (e.g. flurbiprofen)

al NSAID thre
flurbiprofen)

Medi zenge containing
antisep naesthetics (e.g.

DCEA],

Bmti-
inflammatory
ffect

Lacally inhibits prostaglandin production® to target inflammation. Local
anti-inflammatory® and pain relieving!-** action in the throat

erial/antiviral acti
channels in a loca aesthetic-like mannert-1
thetic, blocks voltage-gated Ma channels!ii4

amaol is thought to act o
pain®® and fever' but has on

References >>
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SYMPTOMATIC TREATMENT OF DRY COUGH

Examples of formulations and active ingredients Relieves

Cough suppressant lozenge/syrup [e.g. dextromethorphan) ; -sedating opi counter cough remedies.™ Suppresses
i 1 although clinical evidence is conflicting.'® Can cause hallucinations when
taken in large doses™

Local mentk

Sedative antihistamine syrup/tablet {e.g. diphenbydramine) 1 First-generation antihistamines suppress cough,® although clinical evidence is conflicting.**
Can cause drowsiness, so may be best suited to nocturnal cough™

Clinical evidence is conflictir

References >>
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SYMPTOMATIC TREATMENT OF BLOCKED NOSE/RUNNY NOSE/SINUSITIS

Examples of formulations and active ingredients Local delivery | Rel . ] 15 acute Motbes

stant nasal spray Jecn ants constrict swollen nasal blood
sdeephedrir co : | deco ants should not

Anti-cholinergic nas:

Corticosteroid nasal spray i Mode of action for sinusitis uncertain, but likely local effect on inflammatory cells
[e.g. fluticasone) and their mediators™

mitihistamir E - amime) o Antihistam

Oral antihistamine-decongestant-analgesic
combination tablet
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SYMPTOMATIC TREATMENT OF PAIN/MUSCLE ACHES

Examples of formulations and active ingredients Local delivery | Relieves pain Anti Relieves fever Motes
inflammatory
effect

Oral non-steroidal anti-inflammatory drug g MNSAIDs inhibit prostaglandin production throughout the body and in the central

{MSAID) tablet (2.g. ibuprofen) : nervous system!® to relieve pain, inflammation, and feveri®

Oral an sic tablet (e.g. paracetamaol) = Pa
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SYMPTOMATIC TREATMENT OF FEVER/CHILLS

Anti- Relieves fever

inflammatory
effect

Examples of formulations and active ingredients Local delivery | Relieves pain

MNSAIDs inhibit prestaglandin production throughout the body and in the central

Oral non-stercidal anti-inflammatory drug K 5 :
iz 3 nervous system® to relieve pain, inflammation, and fevert®

[{NSAID) tablet (e.g. ibuprofen)

Oral analgesic table paracetamol)
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SYMPTOMATIC TREATMENT OF EARACHE

Examples of formulations ve ingredients Local delivery

Lecal anaesthetic ear drops (e.g. lignocaing) Faster pain relief than oral analgesics®®

iom throughout the ral ne system!s to reli

Oral analgesic tablet (e.g. paracetamaol) . Paracetamol is thought to act on prostaglandins in the central nervous system® to relieve paint® and fever!® but
. has only low level anti-inflammatory activity!®

References >>

39.



REFERENCES

1.Blagden M, et al. Int J Clin Pract 2002;56:95-100,

2 Watson N, et al. Int J Clin Pract 2000:54:490-64.

3. Benrimoj 51, et al. Clin Drug Invest 2001;21:183-93.
4. Schachtel B, et al. Pain 2014;155:422-8.

5.5efaE, et al. Poster presented at the annual scientific meeting of the British Pain Society, 24-27 April 2007, Glasgow, UK.

6. 5chachtel B, et al. Pain Pract 2016;16:6- 176 [abstract).

7.Bychkova V et al. Int J Clin Pharm 2017;39:208-341 [abstract].

8.de Looze F, et al. Eur ) Gen Pract 2016;22:111-8.

2. Veale D, et al. Curr Drug Deliv 2017,14:725-33.

10, Wade AG, et al. BMC Fam Pract 2011;12:6.

11. Buchholz ¥, et al. Mauryn Schmiedebergs Arch Pharmacol 2009;380:161-8.
12 McMally, D et al. Int J Clin Pract 2010;64:194-207.

13. McMally, D et al. J Pharm Pharm Sci 2012;15:281-94,

14, Oxford JS, Leuwer M. J Clin Pract 2011:65:524-30,

15. Burian M, Geisslinger G. Pharmacol Ther 2005:107:139-54.

14. Rainsford KD. Inflammopharmacology 2009;17:275-342.

17. Schachtel BP, et al. Clin Pharmacal Ther 1994;55:464-70.

18. Graham GG, et al. Inflammopharmacology 2013;21:201-32,

19. Smith SM, et al. Cochrane Database Syst Rev 2014:;11:CD00183 1.

20. Marice AH, et al. Thorax 2006;61{5uppl 1}:i1-24.

21. Dicpinigaitis PV, et al. Cough 200%;5:11.

22, Johnson D, et al. J Am Board Fam Med 2018;31:183-921.

23. De Sutter Al, et al. Cochrane Database Syst Rev 2012;2:CD004976.
24, Deckx L, et al. Cochrane Database Syst Rev 2016;10:CD009612.

25. Taverner D, Latte GJ. Cochrane Database Syst Rev 2007;1:CD001753.
26, Meltzer EO, et al. Int J Gen Med 2010;3:69-91.

27, AlBalawi ZH, et al. Cochrane Database Syst Rev 2013;6:C0D008231.
28. Zalmanovici Trestioreanu A, Yaphe J. Cochrane Database Syst Rev 2013;12:CD00514%.
29. De Sutter Al, et al. Cochrane Database Syst Rev 2015;11:CD00%345.
30, Foxlee R, et al. Cochrane Database Syst Rev 2006;3:CD0054&57.,

31, Bolt P, et al- Arch Dis Child 2008;23:40-4.

32 Prasad 5, Ewigman B. J Fam Pract 2008 ;57:370-3.

33. Sjoukes A, et al. Cochrane Database Syst Rev 2016;12:C 0011534,

PHARMACY

40.



6 COUNSEL ON EFFECTIVE SELF-MANAGEMENT

| am not sure, are there other types of medicines

that might help?

Customer

Antibiotics don't work against most URTls
because they are usually caused by viruses

Pharmacist \k

.

Besides this treatment option make sure you take care of
yourself. Drink plenty of fluids, rest and manage your
symptoms with the right products to help you feel better
fast. If symptoms worsen, last longer than expected or new
symptoms develop come back and see me

Pharmacist &
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6 COUNSEL ON EFFECTIVE SELF-MANAGEMENT

| H Customer

Antibiotics don't work against most URTIs because they are usually caused
by viruses. They aren’t pain relievers and they can cause side effects. They

can do more harm than good. Antibiotics won't help you this time
Pharmacist \k

It might be good to have them just in case | don’t get better

Customer

Taking antibiotics when you don't need them can cause bacteriain
your body to become resistant - it could make it harder to treat

You said you were experiencing
these symptoms (refer back

' T
URTIs can last up to
Jweeks soit's important
that we find the right relief
for you
\ A
{ / Pharmacist
'4 ™

you, or your family or friends, if you get a serious infection
Pharmacist “

Let's look at ways to effectively relieve your symptoms while
your body fights the infection itself

Pharmacist

to symptoms
discussed previously)
\ .
f s Pharmacist
4 ™
Which are the symptoms
you are finding most
troublesome?
\ J

¢/

Pharmacist

How long do symptoms >>

usually last?

- »
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DURATION OF URTI SYMPTOMS

OTITIS MEDIA
4 DAYS

SORE THROAT/TONSILLITIS
1 WEEK

COMMON COLD
1.5 WEEKS Most upper respiratory tract infections (URTIs) are

self-limiting" " and short-lived, and the duration of
FLU each symptom from its first occurrence variess#13-14
2 WEEKS

RUNNY NOSE/NASAL CONGESTION
2 WEEKS

References >>
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8 COUNSEL ON EFFECTIVE SELF-MANAGEMENT

| would like something to relieve my throat pain/

headache/earache/fever/cough/blocked nose

Customer

What treatment(s) have you used before? A product for one

symptom or multiple symptoms? Tablets? Nasal spray? Ear Treatment table >
drops? Lozenges? Throat spray? Cough syrup? Hot drinks?

Is there a particular type of treatment that you prefer using?

Pharmacist \g\

| prefer or have used [a specific format/product]

Customer

Next >

From the way you have described your symptoms, and your
preferences to treatment type, | think this symptomatic
relief treatment [a specific product, based on treatment
table] would be good for you

Pharmacist “
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SYMPTOMATIC TREATMENT OF URTIs

I would like something to relieve my sore throat

Customer

| would like something to relieve my dry cough

Customer

| would like something to relieve my blocked nose/runny nose/sinusitis

Customer

| would like something to relieve my pain/muscle aches

Customer

[ would like something to relieve my fever/chills

Customer

| would like something to relieve my earache

Customer
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SYMPTOMATIC TREATMENT OF SORE THROAT

Bmti-
inflammatory
ffect

Examples of formulati
and active ingredients

Local non-steroidal o 2 Lacally inhibits prostaglandin production® to target inflammation. Local
anti-inflammatory drug (NSAID) 7 ; anti-inflammatory® and pain relieving!-*# action in the throat
lozenge (e.g. flurbiprofen)

al NSAID thre
flurbiprofen)

Medi zenge containing
antisep naesthetics (e.g. i ; : xylre j erial/antiviral acti
' \ channels in a loca aesthetic-like mannert-14
thetic, blocks voltage-gated Ma channels!ii4

DCEA],

amaol is thought to act o
pain®® and fever' but has on
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SYMPTOMATIC TREATMENT OF DRY COUGH

Examples of formulations and active ingredients Relieves

Cough suppressant lozenge/syrup [e.g. dextromethorphan) ; -sedating opi counter cough remedies.™ Suppresses
i 1 although clinical evidence is conflicting.'® Can cause hallucinations when
taken in large doses™

Local mentk

Sedative antihistamine syrup/tablet {e.g. diphenbydramine) 1 First-generation antihistamines suppress cough,® although clinical evidence is conflicting.**
Can cause drowsiness, so may be best suited to nocturnal cough™

Clinical evidence is conflictir
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SYMPTOMATIC TREATMENT OF BLOCKED NOSE/RUNNY NOSE/SINUSITIS

Examples of formulations and active ingredients Local delivery | Re nasal R

4 on rhinorrhos
[blocked nose) |  (runmny

Decongestants constrict swollen nasal blood vessels 522 Due to rigk of rebound
congestion, nasal decongestants should not be used for longer than 5 da

ipratropium) ' A nergics reduce the 2 nt of mue d in the nd

Maode of action for sinusitis uncertain, but likely local effect on inflammatory cells
le.g. fluticasone and their mediators™

| antihis blet {e.g. diphenhye = ! nines reduce histamine-related nasal m

Oral antihistamine-decongestant-analgesic Evidence of limited efficacy for nasal congestion and rhinorrhoea, but it Is not clear
combination tablet if these effects are clinically relevant™
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SYMPTOMATIC TREATMENT OF PAIN/MUSCLE ACHES

Examples of formulations and active ingredients Local delivery | Relieves pain Anti Relieves fever Motes
inflammatory
effect

Oral non-steroidal anti-inflammatory drug g MNSAIDs inhibit prostaglandin production throughout the body and in the central

{MSAID) tablet (2.g. ibuprofen) : nervous system!® to relieve pain, inflammation, and feveri®

Oral an sic tablet (e.g. paracetamaol) = Pa
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SYMPTOMATIC TREATMENT OF FEVER/CHILLS

Anti- Relieves fever

inflammatory
effect

Examples of formulations and active ingredients Local delivery | Relieves pain

MNSAIDs inhibit prestaglandin production throughout the body and in the central

Oral non-stercidal anti-inflammatory drug K 5 :
iz 3 nervous system® to relieve pain, inflammation, and fevert®

[{NSAID) tablet (e.g. ibuprofen)

Oral analgesic table paracetamol)
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SYMPTOMATIC TREATMENT OF EARACHE

Examples of formulations ve ingredients Local delivery

Lecal anaesthetic ear drops (e.g. lignocaing) Faster pain relief than oral analgesics®®

iom throughout the ral ne system!s to reli

Oral analgesic tablet (e.g. paracetamaol) . Paracetamol is thought to act on prostaglandins in the central nervous system® to relieve paint® and fever!® but
. has only low level anti-inflammatory activity!®
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6 COUNSEL ON EFFECTIVE SELF-MANAGEMENT

| am not sure, are there other types of medicines

that might help?

Customer

Antibiotics don't work against most URTls
because they are usually caused by viruses

Pharmacist \k

.

Besides this treatment option make sure you take care of
yourself. Drink plenty of fluids, rest and manage your
symptoms with the right products to help you feel better
fast. If symptoms worsen, last longer than expected or new
symptoms develop come back and see me

Pharmacist &
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9 COUNSEL ON EFFECTIVE SELF-MANAGEMENT

URTIs canlastup to
e s Jweeks soit’s important
| have a prescription for antibiotics that we find the right relief
for you

Customer .
1’ A Pharmacist

Antibiotics aren't pain relievers. And you might get side effects
- if the antibiotics cause diarrhoea, come back and see me X Bl v e e DR AT

Pharmacist W these symptoms (refer back
to sympioms

discussed previously)

{ / Pharmacist

Oh, should | take the antibiotics the doctor has prescribed?

Customer
Yes, but you need symptomatic relief too. And bear in mind that when you next have wr;i]h;r:;:s;;mmp;c:{n =
a URTI antibiotics probably won't work because most are caused by viruses ERE
Pharmacist “ f 4 Pharmacist
Taking antibiotics when you don't need them can cause bacteria in your body to become resistant :':::II;ES:S symptoms >>

- it could make it harder to treat you, or your family or friends, if you get a serious infection

Pharmacist & | I: Next: >>

(LetJE. look at ways to effectively relieve your symptoms )

Pharmacist “ '
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DURATION OF URTI SYMPTOMS

OTITIS MEDIA
4 DAYS

SORE THROAT/TONSILLITIS
1 WEEK
COMMO
@ 1.5 \EEEKSN SOLD Most upper respiratory tract infections (URTIs) are
self-limiting" " and short-lived, and the duration of

FLU each symptom from its first occurrence variess#13-1¢

2 WEEKS

RUNNY NOSE/NASAL CONGESTION
2 WEEKS

References >>
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8 COUNSEL ON EFFECTIVE SELF-MANAGEMENT

| would like something to relieve my throat pain/

headache/earache/fever/cough/blocked nose

Customer

What treatment(s) have you used before? A product for one

symptom or multiple symptoms? Tablets? Nasal spray? Ear Treatment table >
drops? Lozenges? Throat spray? Cough syrup? Hot drinks?

Is there a particular type of treatment that you prefer using?

Pharmacist \g\

| prefer or have used [a specific format/product]

Customer

Next >

From the way you have described your symptoms, and your
preferences to treatment type, | think this symptomatic
relief treatment [a specific product, based on treatment
table] would be good for you

Pharmacist “
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SYMPTOMATIC TREATMENT OF URTIs

I would like something to relieve my sore throat

Customer

| would like something to relieve my dry cough

Customer

| would like something to relieve my blocked nose/runny nose/sinusitis

Customer

| would like something to relieve my pain/muscle aches

Customer

[ would like something to relieve my fever/chills

Customer

| would like something to relieve my earache

Customer
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SYMPTOMATIC TREATMENT OF SORE THROAT

Bmti-
inflammatory
ffect

Examples of formulati
and active ingredients

Local non-steroidal o 2 Lacally inhibits prostaglandin production® to target inflammation. Local
anti-inflammatory drug (NSAID) 7 ; anti-inflammatory® and pain relieving!-*# action in the throat
lozenge (e.g. flurbiprofen)

al NSAID thre
flurbiprofen)

Medi zenge containing
antisep naesthetics (e.g. i ; : xylre j erial/antiviral acti
' \ channels in a loca aesthetic-like mannert-14
thetic, blocks voltage-gated Ma channels!ii4

DCEA],

amaol is thought to act o
pain®® and fever' but has on
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SYMPTOMATIC TREATMENT OF DRY COUGH

Examples of formulations and active ingredients Relieves

Cough suppressant lozenge/syrup [e.g. dextromethorphan) ; -sedating opi counter cough remedies.™ Suppresses
i 1 although clinical evidence is conflicting.'® Can cause hallucinations when
taken in large doses™

Local mentk

Sedative antihistamine syrup/tablet {e.g. diphenbydramine) 1 First-generation antihistamines suppress cough,® although clinical evidence is conflicting.**
Can cause drowsiness, so may be best suited to nocturnal cough™

Clinical evidence is conflictir
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SYMPTOMATIC TREATMENT OF BLOCKED NOSE/RUNNY NOSE/SINUSITIS PH

Examples of formulations and active ingredients Local de ry | Relieves nasal 1 i Motes
C 4 on
d nose) | (runny

ct swiollen nasal blood ves
stants should not be u

Corticosteroid nasal spray Mode of action for sinusitis uncertain, but likely local effect on inflammatory cells
(e.g. fluticasone) and their mediators™

Oral antihistamine tablet | diphenhydramine) - Antihistamines reduce hist

Oral antihistamine-decongestant-analgesic F 5 Evidence of limited efficacy for nasal congestion and rhinorrhoea, but it is not clear
combination tablet if these effects are clinically relevant®
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SYMPTOMATIC TREATMENT OF PAIN/MUSCLE ACHES

Examples of formulations and active ingredients Local delivery | Relieves pain Anti Relieves fever Motes
inflammatory
effect

Oral non-steroidal anti-inflammatory drug g MNSAIDs inhibit prostaglandin production throughout the body and in the central

{MSAID) tablet (2.g. ibuprofen) : nervous system!® to relieve pain, inflammation, and feveri®

Oral an sic tablet (e.g. paracetamaol) = Pa
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SYMPTOMATIC TREATMENT OF FEVER/CHILLS

Anti- Relieves fever

inflammatory
effect

Examples of formulations and active ingredients Local delivery | Relieves pain

MNSAIDs inhibit prestaglandin production throughout the body and in the central

Oral non-stercidal anti-inflammatory drug K 5 :
iz 3 nervous system® to relieve pain, inflammation, and fevert®

[{NSAID) tablet (e.g. ibuprofen)

Oral analgesic table paracetamol)
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SYMPTOMATIC TREATMENT OF EARACHE

Examples of formulations ve ingredients Local delivery

Lecal anaesthetic ear drops (e.g. lignocaing) Faster pain relief than oral analgesics®®

iom throughout the ral ne system!s to reli

Oral analgesic tablet (e.g. paracetamaol) . Paracetamol is thought to act on prostaglandins in the central nervous system® to relieve paint® and fever!® but
. has only low level anti-inflammatory activity!®

References >>

75.



REFERENCES

1.Blagden M, et al. Int J Clin Pract 2002;56:95-100,

2 Watson N, et al. Int J Clin Pract 2000:54:490-64.

3. Benrimoj 51, et al. Clin Drug Invest 2001;21:183-93.
4. Schachtel B, et al. Pain 2014;155:422-8.

5.5efaE, et al. Poster presented at the annual scientific meeting of the British Pain Society, 24-27 April 2007, Glasgow, UK.

6. 5chachtel B, et al. Pain Pract 2016;16:6- 176 [abstract).

7.Bychkova V et al. Int J Clin Pharm 2017;39:208-341 [abstract].

8.de Looze F, et al. Eur ) Gen Pract 2016;22:111-8.

2. Veale D, et al. Curr Drug Deliv 2017,14:725-33.

10, Wade AG, et al. BMC Fam Pract 2011;12:6.

11. Buchholz ¥, et al. Mauryn Schmiedebergs Arch Pharmacol 2009;380:161-8.
12 McMally, D et al. Int J Clin Pract 2010;64:194-207.

13. McMally, D et al. J Pharm Pharm Sci 2012;15:281-94,

14, Oxford JS, Leuwer M. J Clin Pract 2011:65:524-30,

15. Burian M, Geisslinger G. Pharmacol Ther 2005:107:139-54.

14. Rainsford KD. Inflammopharmacology 2009;17:275-342.

17. Schachtel BP, et al. Clin Pharmacal Ther 1994;55:464-70.

18. Graham GG, et al. Inflammopharmacology 2013;21:201-32,

19. Smith SM, et al. Cochrane Database Syst Rev 2014:;11:CD00183 1.

20. Marice AH, et al. Thorax 2006;61{5uppl 1}:i1-24.

21. Dicpinigaitis PV, et al. Cough 200%;5:11.

22, Johnson D, et al. J Am Board Fam Med 2018;31:183-921.

23. De Sutter Al, et al. Cochrane Database Syst Rev 2012;2:CD004976.
24, Deckx L, et al. Cochrane Database Syst Rev 2016;10:CD009612.

25. Taverner D, Latte GJ. Cochrane Database Syst Rev 2007;1:CD001753.
26, Meltzer EO, et al. Int J Gen Med 2010;3:69-91.

27, AlBalawi ZH, et al. Cochrane Database Syst Rev 2013;6:C0D008231.
28. Zalmanovici Trestioreanu A, Yaphe J. Cochrane Database Syst Rev 2013;12:CD00514%.
29. De Sutter Al, et al. Cochrane Database Syst Rev 2015;11:CD00%345.
30, Foxlee R, et al. Cochrane Database Syst Rev 2006;3:CD0054&57.,

31, Bolt P, et al- Arch Dis Child 2008;23:40-4.

32 Prasad 5, Ewigman B. J Fam Pract 2008 ;57:370-3.

33. Sjoukes A, et al. Cochrane Database Syst Rev 2016;12:C 0011534,

PHARMALCY

76.



6 COUNSEL ON EFFECTIVE SELF-MANAGEMENT

| am not sure, are there other types of medicines

that might help?

Customer

Antibiotics don't work against most URTls
because they are usually caused by viruses

Pharmacist \k

.

Besides this treatment option make sure you take care of
yourself. Drink plenty of fluids, rest and manage your
symptoms with the right products to help you feel better
fast. If symptoms worsen, last longer than expected or new
symptoms develop come back and see me

Pharmacist &

17.




6 COUNSEL ON EFFECTIVE SELF-MANAGEMENT

URTIs can last up to
3 weeks soit's important

that we find the right relief
for you
Customer f i Pharmacist

' Y
You said you were experiencing
these symptoms (refer back
to symptoms
discussed previously)
9 v,

f S Pharmacist

4 N

Which are the symptoms
wou are finding most
troublesome?

Pharmacist \ LA
darmacis .
Pharmacist

How long do sympto
waalylast? )

voi | f N

Let's see what symptomatic
treatment is best for you
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DURATION OF URTI SYMPTOMS

RUNNY NOSE/NASAL CONGESTION
2 WEEKS

Most upper respiratory tract infections (URTIs) are
self-limiting" " and short-lived, and the duration of
each symptom from its first occurrence varies®"
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6 COUNSEL ON EFFECTIVE SELF-MANAGEMENT

I would like something to relieve my throat pain/

headache/earache/fever/cough/blocked nose

Customer

What treatment(s) have you used before? A product for one

symptom or multiple symptoms? Tablets? Nasal spray? Ear

drops? Lozenges? Throat spray? Cough syrup? Hot drinks?

Is there a particular type of treatment that you prefer using? Treatment table >

Pharmacist \k

| prefer or have used [a specific format/product]

Customer

Next >

From the way you have described your symptoms, and your
preferences to treatment type, | think this symptomatic
relief treatment [a specific product, based on treatment
table] would be good for you

Pharmacist \&
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SYMPTOMATIC TREATMENT OF URTIs

| would like something to relieve my sore throat

Customer

| would like something to relieve my dry cough

Customer

| would like something to relieve my blocked nose/runny nose/sinusitis

Customer

| would like something to relieve my pain/muscle aches

Customer

| would like something to relieve my fever/chills

Customer

| would like something to relieve my earache

Customer
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SYMPTOMATIC TREATMENT OF SORE THROAT

Bmti-
inflammatory
ffect

Examples of formulati
and active ingredients

Local non-steroidal o 2 Lacally inhibits prostaglandin production® to target inflammation. Local
anti-inflammatory drug (NSAID) 7 ; anti-inflammatory® and pain relieving!-*# action in the throat
lozenge (e.g. flurbiprofen)

al NSAID thre
flurbiprofen)

Medi zenge containing
antisep naesthetics (e.g. i ; : xylre j erial/antiviral acti
' \ channels in a loca aesthetic-like mannert-14
thetic, blocks voltage-gated Ma channels!ii4

DCEA],

amaol is thought to act o
pain®® and fever' but has on
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SYMPTOMATIC TREATMENT OF DRY COUGH

Examples of formulations and active ingredients Relieves

Cough suppressant lozenge/syrup [e.g. dextromethorphan) ; -sedating opi counter cough remedies.™ Suppresses
i 1 although clinical evidence is conflicting.'® Can cause hallucinations when
taken in large doses™

Local mentk

Sedative antihistamine syrup/tablet {e.g. diphenbydramine) 1 First-generation antihistamines suppress cough,® although clinical evidence is conflicting.**
Can cause drowsiness, so may be best suited to nocturnal cough™

Clinical evidence is conflictir
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SYMPTOMATIC TREATMENT OF BLOCKED NOSE/RUNNY NOSE/SINUSITIS

Examples of formulations and active ingredients Local delivery | Reli i teliew S Motes

|blocked nose) | (runny nose)

Mode of action for sinusitis uncertain, but likely local effect on inflammatory cells
and their mediators?®

Oral antihistamine tablet (e.g. diphenhy = i Antihistamines stamin

Oral antihistamine-decongestant-analgesi ® 3 Evidence of imited efficacy for nasal congestion and rhinerrhoea, but it is not clear
combination tablet if these effects are clin relevant™
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SYMPTOMATIC TREATMENT OF PAIN/MUSCLE ACHES

Examples of formulations and active ingredients Local delivery | Relieves pain Anti Relieves fever Motes
inflammatory
effect

Oral non-steroidal anti-inflammatory drug g MNSAIDs inhibit prostaglandin production throughout the body and in the central

{MSAID) tablet (2.g. ibuprofen) : nervous system!® to relieve pain, inflammation, and feveri®

Oral an sic tablet (e.g. paracetamaol) = Pa
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SYMPTOMATIC TREATMENT OF FEVER/CHILLS

Anti- Relieves fever

inflammatory
effect

Examples of formulations and active ingredients Local delivery | Relieves pain

MNSAIDs inhibit prestaglandin production throughout the body and in the central

Oral non-stercidal anti-inflammatory drug K 5 :
iz 3 nervous system® to relieve pain, inflammation, and fevert®

[{NSAID) tablet (e.g. ibuprofen)

Oral analgesic table paracetamol)
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SYMPTOMATIC TREATMENT OF EARACHE

Examples of formulations ve ingredients Local delivery

Lecal anaesthetic ear drops (e.g. lignocaing) Faster pain relief than oral analgesics®®

iom throughout the ral ne system!s to reli

Oral analgesic tablet (e.g. paracetamaol) . Paracetamol is thought to act on prostaglandins in the central nervous system® to relieve paint® and fever!® but
. has only low level anti-inflammatory activity!®
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6 COUNSEL ON EFFECTIVE SELF-MANAGEMENT

| am not sure, are there other types of medicines

that might help?

Customer

Antibiotics don't work against most URTls
because they are usually caused by viruses

Pharmacist \k

.

Besides this treatment option make sure you take care of
yourself. Drink plenty of fluids, rest and manage your
symptoms with the right products to help you feel better
fast. If symptoms worsen, last longer than expected or new
symptoms develop come back and see me

Pharmacist &
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SEVERITY
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MANAGEMENT

RESPONSIBI
EATS BEST

STOP ANTIBIOTIC OVERUSE

GRIP 1,2,3 TREATMENT
ALGORITHM FOR URTI

Trademark of Reckitt Benckiser | © RBeckitt Benckiser August 2018

97.



0 ADDRESS PATIENT'S CONCERNS

It's just annoving and |
want to know how | can
get back to normal as
soon as | can

| have a cold, sore throat, earache or cough

Patient

Patient

: e e I think | need antibiotics
That can be very painful and irritating. Is there

anything you are finding particularly worrying Fauat
or bothersome about your symptoms and how
do you think | can help you?

| am worried about

my symptoms
Doctor & Patient
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0 ADDRESS PATIENT'S CONCERNS

It's just annoying and | want to know how
| can get back to normal as soon as | can

ﬁ

Patient

That's good to know. | first want to ask you
about your specific symptoms and your
general health (move to Step 2)

Doctor \&
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0 ADDRESS PATIENT'S CONCERNS

ﬁ

| think | need antibiotics

Patient

| understand, but is there a particular reason
you think antibiotics could help you?

Doctor &

They worked last time | had an infection

and so | think antibiotics will help

Patient

That's good to know. | first want to ask you
about your specific symptoms and your
general health (move to Step 2)

Doctor \k
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0 ADDRESS PATIENT'S CONCERNS

| am worried about my symptoms

Patient

[Can you please tell me why you are worried?)
Doctor “

My symptoms are severe and have lasted so

long, and | hear there can be complications

Patient

That's good to know. | first want to ask you
about your specific symptoms and your
general health (move to Step 2)

Daoctor \
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9 BE VIGILANT - ASSESS SEVERITY

Please could you describe your
symptoms in more detail?

Are you experiencing:
¢ Sore throat

e Cough

e Earache

» Nasal congestion

¢ Runny nose

¢ Muscle aches

e Fever

Doctor &

Next

»
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9 BE VIGILANT - ASSESS SEVERITY

| have a high fever
[or other alert/red

flag symptoms)
How long have you had these symptoms? Patient
Is there anything in particular that is
worrying you? | have longstanding

lung disease (or

Doctor \k other risk factors)

Patient

Mo, nothing in particular
isworrying me, | am
generally healthy and | am
just concerned about my
cold, sore throat, earache
or cough

Do you have other health problems or
chronic diseases, or have been unwell
recently, that you have not mentioned?

Doctor &

Patient

| am also going to do a physical Red flag symptoms >

examination, if that is okay

Doctor “

Risk factors >>
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@ BE VIGILANT - ASSESS SEVERITY

ﬁ

| have a high fever

(or other alert/red flag symptoms)

Patient

L~

-
That's very helpful. From what you

have said and/or the physical exam,
| think it might be useful to do more
checks/prescribe an antibiotic/
prescribe an antiviral

Doctor &

How can | tell if it
is influenza? >>

What are the risk
factors for influenza >>
complications?

Red flag symptoms >>
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SYMPTOMS TYPICAL OF INFLUENZA AND COMMON COLD

TYPICAL TYPICAL
INFLUENZA? COMMON COLD?

Abrupt onset Gradual onset
Fever Symptoms

Muscle ache sometimes
Chills overlap Blocked nose

Fatigue
Headache Cough
Cough

Sore throat

Sneezing

References >>
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HIGH-RISK PATIENTS

0 Be alert to those patients at increased risk of influenza complications:¢”

* Elderly patients aged >65 years or young children <2 years or born prematurely®’
¢ Immunocompromised patients®

¢ Patients with pre-existing conditions such as diabetes, cystic fibrosis, chronic lung disease, HIV®’

Antiviral medication may be indicated for patients with confirmed or suspected influenza
who are at risk of complications®
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ALERT/RED FLAG SIGNS AND SYMPTOMS

&

Any of these red flag symptoms require further
investigation:

¢ Coughing up blood*

e Shortness of breath, wheezing sounds,
respiratory distress'?

* Great difficulty swallowing, e.g. unable to
swallow food*

¢ Drooling or muffled voice?

e Neck swelling® on one side of the neck, not related
to the lymph nodes?

* Very high temperature (>39°C) or night sweats*

If the patient has three or more Centor criteria,””
the likelihood of strep throat is increased and
antibiotics may be indicated?

CRITERIA

POINTS

Absence of cough
Swollen and tender anterior cervical nodes

Temperature =38°C

Tonsillar exudates or swelling

Age

3-14 years

15-44 years

45 years and older

Cumulative score

CENTOR SCORE

Mo antibiotics
indicated

Mild pharyngitis

Severe pharyngitis

Consider treatment
with antibiotics

References >>
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9 BE VIGILANT - ASSESS SEVERITY

H | have longstanding lung disease
(or other risk factors)

Patient

That'’s very helpful. From what you Risk factors »
have said and/or the physical exam, |
think it might be useful to do more
checks/prescribe an antibiotic

Doctor &
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HIGH-RISK PATIENTS

@ Be alert to those patients at increased risk of influenza complications:*’

* Elderly patients aged =65 years or young children <2 years or born prematurely®’
* Immunocompromised patients®

* Patients with pre-existing conditions such as diabetes, cystic fibrosis, chronic lung disease, HIV *’

Antiviral medication may be indicated for patients with confirmed or suspected influenza
who are at risk of complications®

References >>
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6 BE VIGILANT - ASSESS SEVERITY

No, nothing in particular is worrying me, | am

generally healthy and | am just concerned
about my cold, sore throat, earache or cough

Patient

Okay. | didn't find anything worrying in your
symptoms, medical history or the physical exam

Doctor \&

It sounds like you have an upper respiratory
tract infection (URTI) (move to Step 3)

Doctor \k
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ALERT/RED FLAG SIGNS AND SYMPTOMS

®

Any of these red flag symptoms require further
investigation:

¢ Coughing up blood'

* Shortness of breath, wheezing sounds,
respiratory distress'?

* Great difficulty swallowing, e.g. unable to
swallow food'

» Drooling or muffled voice?®

+ Neck swelling” on one side of the neck, not related
to the lymph nodes?®

* Very high temperature (>39°C) or night sweats?

If the patient has three or more Centor criteria,””
the likelihood of strep throat is increased and
antibiotics may be indicated®

CRITERIA POINTS
Absence of cough 1
Swollen and tender anterior cervical nodes 1
Temperature >38°C 1|
Tonsillar exudates or swelling 1
Ape

3-14 years 1
15-44 years 0

45 years and older -1

Cumulative score

CENTOR SCORE

Consider treatment
with antibiotics

Mo antibiotics
indicated

Mild pharyngitis Severe pharyngitis

References >>
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HIGH-RISK PATIENTS

0 Be alert to those patients at increased risk of influenza complications:47

« Elderly patients aged >65 years or young children <2 years or born prematurely®”
* Immunocompromised patients®

* Patients with pre-existing conditions such as diabetes, cystic fibrosis, chronic lung disease, HIV*’

@ Antiviral medication may be indicated for patients with confirmed or suspected influenza
who are at risk of complications®
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8 COUNSEL ON EFFECTIVE SELF-MANAGEMENT

URTI is usually caused by a virus, and the
symptoms are caused by your immune
system fighting the infection

Doctor

K

As you're otherwise healthy your immune
system should be strong enough to tackle
it, so we just need to help you get relief

for your symptoms

Doctor

A

[ Earlier, you said:)

Doctor \k

It's just annoying and |
want to know how | can
get back to normal as
soon as | can

Patient

| think | need antibiotics
Patient

| am worried about
my symptoms

Patient

1109.



9 COUNSEL ON EFFECTIVE SELF-MANAGEMENT

URTIs can last up to
Jweeks soit's important
that we find the right relief
for you

_}_ J Doctor

It's just annoying and | want to know how
| can get back to normal as soon as | can

™
B

You said you were experiencing
these symptoms (refer back
to symptoms
discussed previously)

vy Doctor

Patient

Which are the symptoms
you are finding most
troublesome?

{ S Doctor

How long do symptoms
usually last? >>

Let's see what symptomatic treatment is
best for you, to get you back to normal

Doctor &

Next D>
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DURATION OF URTI SYMPTOMS

RUNNY NOSE/NASAL CONGESTION
2 WEEKS

Most upper respiratory tract infections (URTIs) are
self-limiting' **and short-lived, and the duration of
each symptom from its first occurrence varies®#13-1¢
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9 COUNSEL ON EFFECTIVE SELF-MANAGEMENT

| would like something to relieve my throat pain/

headache/earache/fever/cough/blocked nose

Patient

What treatment(s) have you used before? A product for one
symptom or multiple symptoms? Tablets? Nasal spray? Ear
drops? Lozenges? Throat spray? Cough syrup? Hot drinks?
Is there a particular type of treatment that you prefer using?

Doctor &

| prefer or have used [a specific format/product]

Patient

From the way you have described your symptoms, and your
preferences to treatment type, | think this symptomatic
relief treatment [a specific product, based on treatment
table] would be good for you

Doctor \k

Treatment table >>

Next %
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SYMPTOMATIC TREATMENT OF URTls

| would like something to relieve my sore throat
Patient

| would like something to relieve my dry cough

Patient

I would like something to relieve my blocked nose/runny nose/sinusitis
Patient

| 'would like something to relieve my pain/muscle aches

Patient

| would like something to relieve my fever/chills
Patient

| would like something to relieve my earache

Patient
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SYMPTOMATIC TREATMENT OF SORE THROAT

Anti- Demulcent
inflammatory effect
effect

7 flammatory drug (NSAID)
lozenge (e.g. flurbiprofen)

Local NSAID th
le.g. flurbiprof

Medicated lozenge containing
antisep naesthetics (e.g.
aesthetic-like mannert14
robenzyl alcohol [DCBA], i e is gated Na channels*4
rcinal, lidocaineg)

SAID

g. ibupr

Oral analgesic
[e.g. par
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SYMPTOMATIC TREATMENT OF DRY COUGH

Examples of formulations and active ingredients

Cough suppressant lozenge/syrup (e.g. dextromethorphan)

al mentho

Sedative antihistamine syrup/tablet (e.g. diphenhydramine)

Oral antihistamine:

Motes

MNon-sedating opiate, and a component of many over-the-counter cough remedies,™ Suppresses
th gh reflex although clinical evidence .1* Can cause halluci ns when
taken in large doses™

nhalation suppres gh™ 2 & nter cough
'H r, menthol h

First-generation antihistamines suppress cough,® although clinical evidence is conflicting.**
Can cause drowsiness, so may be best suited to noctumal cough=

onflicting®
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SYMPTOMATIC TREATMENT OF BLOCKED NOSE/RUNNY NOSE/SINUSITIS Gl

Relieves acute

Decongestants constrict swollen nasal blood vessels Due to risk of rebound

£. Ipratropium)

Mode of action for sinusitis uncertain, but likely local effect on inflammatory cells

and their mediators®®

Antihistamine ce histarmine-

Evidence of limited efficacy for nasal congestion and rhinorrhoea, but it Is not clear
if these effects are clinically relevant®
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SYMPTOMATIC TREATMENT OF PAIN/MUSCLE ACHES

Examples of formulations and active ingredients Local delivery | Relieves pain Anti Relieves fever Motes
inflammatory
effect

Oral non-steroidal anti-inflammatory drug . MNSAIDs inhibit prostaglandin production throughout the body and in the central

{NSAID) tablet (e.g. ibuprofen) : nervous systems to relieve pain, inflammation, and fever®

Oral ana tablet (e
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SYMPTOMATIC TREATMENT OF FEVER/CHILLS

Anti- Relieves fever
inflammatory
effect

Local delivery | Relieves pain

Examples of formulations and active ingredients

MSAIDs inhibit prostaglandin production throughout the body and in the central

Oral non-steroidal anti-inflammatory drug
o relieve pain, inflammation, and feverts

(NSAID) tablet (e.g, ibuprofen)

Oral analgesic tablet paracetarnol)
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SYMPTOMATIC TREATMENT OF EARACHE

Examples of formulations and active ingredients Local delivery

Local anaesthetic ear drops (e.g. lignocaine) Faster pain relief than oral analgesics™

anticing
SAID) tablet [e.g. ib

Oral analgesic tablet (e.g. paracetamaol) Paracetamaol is thought to act on prostaglandins in the central nervous system® to relieve paint® and fever!s but
. has only low level anti-inflammatory activity®
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6 COUNSEL ON EFFECTIVE SELF-MANAGEMENT

| am not sure, are there other types of medicines

that might help?

Patient

‘ Antibiotics don't work against most URTIs

because they are usually caused by viruses

Doctor \L

Besides this treatment option make sure you take care of
yourself. Drink plenty of fluids, rest and manage your
symptoms with the right products to help you feel better
fast. If symptoms worsen, last longer than expected or new

symptoms develop come back and see me
\_ Y,

Doctor \&k
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9 COUNSEL ON EFFECTIVE SELF-MANAGEMENT %

URTIs can last up to
3 weeks so it's important

that we find the right relief
for you
A
Patient Jr 2> Doctor

~

You said you were experiencing

Antibiotics don't work against most URTIs because they are usually caused
these symptoms (refer back

by viruses. They aren't pain relievers and they can cause side effects. They to symptoms
can do more harm than good. Antibiotics won't help you this time discussed previously)
A
Doctor \k Z J/ Doctor
It might be good to have them just in case | don't get better ]
Which are the symptoms
5 you are finding most
Patient troublesome?
Taking antibiotics when you don't need them can cause bacteria in ]/ Dot
your body to become resistant - it could make it harder to treat
you, or your family or friends, if you get a serious infection D
usually last? >>

Doctor

Next »

your body fights the infection itself

Doctor \k

[ Let’s look at ways to effectively relieve your symptoms while ]
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DURATION OF URTI SYMPTOMS

RUNNY NOSE/NASAL CONGESTION
2 WEEKS

Most upper respiratory tract infections (URTIs) are
self-limiting' **and short-lived, and the duration of
each symptom from its first occurrence varies®#13-1¢
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9 COUNSEL ON EFFECTIVE SELF-MANAGEMENT

| would like something to relieve my throat pain/

headache/earache/fever/cough/blocked nose

Patient

What treatment(s) have you used before? A product for one
symptom or multiple symptoms? Tablets? Nasal spray? Ear
drops? Lozenges? Throat spray? Cough syrup? Hot drinks?
Is there a particular type of treatment that you prefer using?

Doctor &

| prefer or have used [a specific format/product]

Patient

From the way you have described your symptoms, and your
preferences to treatment type, | think this symptomatic
relief treatment [a specific product, based on treatment
table] would be good for you

Doctor \k

Treatment table >>

Next %
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SYMPTOMATIC TREATMENT OF URTIs

| would like something to relieve my sore throat

Patient

I would like something to relieve my dry cough

Patient

I would like something to relieve my blocked nose/runny nose/sinusitis

Patient

I would like something to relieve my pain/muscle aches

Patient

| would like something to relieve my fever/chills

Patient

| would like something to relieve my earache

Patient
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SYMPTOMATIC TREATMENT OF SORE THROAT

Anti- Demulcent
inflammatory effect
effect

7 flammatory drug (NSAID)
lozenge (e.g. flurbiprofen)

Local NSAID th
le.g. flurbiprof

Medicated lozenge containing
antisep naesthetics (e.g.
aesthetic-like mannert14
robenzyl alcohol [DCBA], i e is gated Na channels*4
rcinal, lidocaineg)

SAID

g. ibupr

Oral analgesic
[e.g. par
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SYMPTOMATIC TREATMENT OF DRY COUGH

Examples of formulations and active ingredients

Cough suppressant lozenge/syrup (e.g. dextromethorphan)

al mentho

Sedative antihistamine syrup/tablet (e.g. diphenhydramine)

Oral antihistamine:

Motes

MNon-sedating opiate, and a component of many over-the-counter cough remedies,™ Suppresses
th gh reflex although clinical evidence .1* Can cause halluci ns when
taken in large doses™

nhalation suppres gh™ 2 & nter cough
'H r, menthol h

First-generation antihistamines suppress cough,® although clinical evidence is conflicting.**
Can cause drowsiness, so may be best suited to noctumal cough=

onflicting®
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SYMPTOMATIC TREATMENT OF BLOCKED NOSE/RUNNY NOSE/SINUSITIS

Relieves acute

Decongestants constrict swollen nasal blood vessels Due to risk of rebound

£. Ipratropium)

Mode of action for sinusitis uncertain, but likely local effect on inflammatory cells

and their mediators®®

Antihistamine ce histarmine-

Evidence of limited efficacy for nasal congestion and rhinorrhoea, but it Is not clear
if these effects are clinically relevant®
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SYMPTOMATIC TREATMENT OF PAIN/MUSCLE ACHES

Examples of formulations and active ingredients Local delivery | Relieves pain Anti Relieves fever Motes
inflammatory
effect

Oral non-steroidal anti-inflammatory drug . MNSAIDs inhibit prostaglandin production throughout the body and in the central

{NSAID) tablet (e.g. ibuprofen) : nervous systems to relieve pain, inflammation, and fever®

Oral ana tablet (e
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SYMPTOMATIC TREATMENT OF FEVER/CHILLS

Anti- Relieves fever
inflammatory
effect

Local delivery | Relieves pain

Examples of formulations and active ingredients

MSAIDs inhibit prostaglandin production throughout the body and in the central

Oral non-steroidal anti-inflammatory drug
o relieve pain, inflammation, and feverts

(NSAID) tablet (e.g, ibuprofen)

Oral analgesic tablet paracetarnol)
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SYMPTOMATIC TREATMENT OF EARACHE

Examples of formulations and active ingredients Local delivery

Local anaesthetic ear drops (e.g. lignocaine) Faster pain relief than oral analgesics™

anticing
SAID) tablet [e.g. ib

Oral analgesic tablet (e.g. paracetamaol) Paracetamaol is thought to act on prostaglandins in the central nervous system® to relieve paint® and fever!s but
. has only low level anti-inflammatory activity®
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153.



REFERENCES

1. Blagden M, et al. Int J Clin Pract 2002:546:95-100.

2. Watson N, et al. Int J Clin Pract 2000:54:490-6.

3. Benrimoj 51, et al. Clin Drug Invest 2001;21:183-%3.

4. 5chachtel B, et al. Pain 2014;155:422-8.

5.5efia E, et al. Poster presented at the annual scientific meeting of the British Pain Society, 24-27 April 2007, Glasgow, UK,
&. Schachtel B, et al. Pain Pract 2016;16:6- 176 [abstract],

7. Bychkova V, et al. Int J Clin Pharm 2017;39:208-341 [abstract).

8.de Looze F, et al. Eur ) Gen Pract 2016;22:111-8,

2. Veale D, et al. Curr Drug Deliv 2017;14:725-33.

10. Wade AG, et al, BMC Fam Pract 2011;12:6,

11. Buchholz V, et al. Naunyn Schmiedebergs Arch Pharmacol 2009;380;161-8.
12. McNally, D et al. Int J Clin Pract 2010:64:194-207.

13. McMally, D et al. J Pharm Pharm Sci 2012;15:281-94.

14. Oxford JS, Leuwer M. ) Clin Pract 2011;65:524-30.

15. Burian M, Geisslinger G. Pharmacol Ther 2005;107:139-54.

14. Rainsford KD. Inflammopharmacology 2009;17:275-342.

17. Schachtel BP, et al. Clin Pharmacol Ther 1994;55:464-70.

18. Graham GG, et al. Inflammopharmacology 2013;21:201-32.

19. Smith 5M, et al. Cochrane Database Syst Rev 2014;11:CD001831.

20. Morice AH, et al. Thorax 2006;61(Suppl 1):i1-24,

21. Dicpinigaitis PV, et al. Cough 2009;5:11.

22. Johnson D, et al. ) Am Board Fam Med 2018;31:183-91.

23. De Sutter Al, et al. Cochrane Database Syst Rev 2012;2:CD004976.
24. Deckx L, et al. Cochrane Database Syst Rev 2014;10:CD00%612.
25_Taverner D, Latte G). Cochrane Database Syst Rev 2007:;1:CD001953.
26. Meltzer EO, et al. Int ) Gen Med 2010;3:69-91.

27. AlBalawi ZH, et al. Cochrane Database Syst Rev 2013;6:CD008231.
2B. Zalmanovici Trestioreanu A, Yaphe ). Cochrane Database Syst Rev 2013;12:CD005149,
29 De Sutter Al, et al. Cochrane Database Syst Rev 2015;11:CD002345.
30. Foxlee R, et al. Cochrane Database Syst Rev 2006:3:CD0054657.

31. Bolt P, et al. Arch Dis Child 2008;93:40-4.

32. Prasad 5, Ewigman B. ) Fam Pract 2008 ;57:370-3.

33. Sjoukes A, et al. Cochrane Database Syst Rev 2016;12:CD011534.

GP

154.



6 COUNSEL ON EFFECTIVE SELF-MANAGEMENT

| am not sure, are there other types of medicines

that might help?

Patient

Antibiotics don't work against most URTIs
because they are usually caused by viruses

Doctor \L

&

Besides this treatment option make sure you take care of
yourself. Drink plenty of fluids, rest and manage your
symptoms with the right products to help you feel better
fast. If symptoms worsen, last longer than expected or new
symptoms develop come back and see me

Doctor \&k
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8 COUNSEL ON EFFECTIVE SELF-MANAGEMENT

URTIs can last up to
Jweeks soit's important
that we find the right relief
for you

f / Doctor

| am worried about my symptoms k.

Patient

-
You said you were experiencing
these symptoms (refer back
to symptoms
discussed previously)

Z 7 Doctor

Which are the symptoms
you are finding most
troublesome?

Z - Doctor

Let's see what symptomatic
treatment is best for you

Doctor \&

How long do symptoms >>
usually last?

Next P |
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DURATION OF URTI SYMPTOMS

COMMON COLD
1.5 WEEKS Most upper respiratory tract infections (URTIs) are

self-limiting™ * and short-lived, and the duration of
each symptom from its first occurrence varies®* =%

2 WEEKS

RUNNY NOSE/NASAL CONGESTION
2 WEEKS
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9 COUNSEL ON EFFECTIVE SELF-MANAGEMENT

| would like something to relieve my throat pain/

headache/earache/fever/cough/blocked nose

Patient

What treatment(s) have you used before? A product for one
symptom or multiple symptoms? Tablets? Nasal spray? Ear
drops? Lozenges? Throat spray? Cough syrup? Hot drinks?
Is there a particular type of treatment that you prefer using?

Doctor \k

| prefer or have used [a specific format/product]

Patient

From the way you have described your symptoms, and your
preferences to treatment type, | think this symptomatic
relief treatment [a specific product, based on treatment
table] would be good for you

Doctor “

Treatment table >

Mext >>
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SYMPTOMATIC TREATMENT OF URTIs

| would like sormething to relieve my sore throat

Patient

| would like something to relieve my dry cough

Patient

I would like something to relieve my blocked nose/runny nose/sinusitis
Patient

| would like something to relieve my pain/muscle aches

Patient

| would like something to relieve my fever/chills

Patient

| would like something to relieve my earache

Patient
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SYMPTOMATIC TREATMENT OF SORE THROAT

Exampl af formulations Local Relie Anti- Demule
and active ingredients delivery i inflammatory eff
effect

al non-steroidal i : Locally inhibits prostaglandin production® to target inflammation. Local
-inflammatory drug (NSAID) E i anti-inflammatory® and pain relieving! tion in the throat
lozenge (e.g. flurbiprofen)

antiviral actions and
amylmetacresol [AMC], i B manneri
2 4-dichlorobenzyl alcohol [DCBA],
hexylresorcing, lid )

Oral analgesic tablet ] Paracetamol is thought to act on
(e.g. paracetamol) relieve pain'® and fever' but has
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SYMPTOMATIC TREATMENT OF DRY COUGH

Examples of formulations and active ingredients

unter cough remedies. ™ Suppresses
the cough re i 1% Can cause hallucinations when

Cough suppressant lozenge/syrup [e.g. dextromethorphan)

taken in large dose
nithedl

eration antihistamines suppress cough ® although clinical evidence is conflicting.**

Sedative antihistamine syrup/tablet (e.g. diphenhydramine)
e drowsiness, so may be best suited to nocturnal cough™

Oral antihistamine-decongestant-ana combination tablet icting™
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SYMPTOMATIC TREATMENT OF BLOCKED NOSE/RUNNY NOSE/SINUSITIS

of formulations and active ingredien Local delivery | Reli nasal Reli
& rhinorr
(Mlocked r {rumy

ant nasal spray
pseudoephedrine)

1asal spray (e.g. ipratropium)

Corticosteroid nasal spray
(e.g. fluticasone)

Oral antik ) phenhydramine)

mine-decong t-analgesic
on tablet

Motes

Anti-chol

Mode of action for sinusitis uncertain, but likely local effect on inflammatory cells

and their mediators®®

Antihistami

nasal muc

Evidence of limited efficacy for nasal congestion and rhinorrhoea, but it is not ¢

if these effects are clinically relevant®
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SYMPTOMATIC TREATMENT OF PAIN/MUSCLE ACHES

Examples of formulations and active ingredients Local delivery | Relieves pain Anti- Relieves fever Notes
inflammatory
effect

Oral non-stercidal anti-inflammatory drug o MNSAIDs inhibit prostaglandin production throughout the body and in the central

{NSAID) tablet (e.g. ibuprofen) GEEE : 2> nervous system'™ to relieve pain, inflammation, and fever'®

Oral an: ablet aracetamol)
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SYMPTOMATIC TREATMENT OF FEVER/CHILLS

Examples of formulations and active ingredients Local delivery 5 pain Anti- Relieves fever Notes
inflammatory

effect

MSAIDs inhibit prostaglandin production throughout the body and in the central
stem'™® to relieve pain, inflammation, and fever'

Oral non-steroidal anti-inflammatory drug
(MSAID) tablet (e.g. ibuprofen)

Oral analgesic t: e.g. paracetamol)
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SYMPTOMATIC TREATMENT OF EARACHE

Examples of formulations and active ingredients Local delivery | Relieves pain

Local anaesthetic ear {e.g. lignocaine) Faster pain relief than oral analgesic

it the tu'_uj'!.' and in the central ner

AID

Oral analgesic tablet (e.g. paracetamal) Paracetamol is thought to act on prostaglanding in the central nervous system® to relieve pain®® and fever!s but
- has only ko | anti-inflammatory activity®
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8 COUNSEL ON EFFECTIVE SELF-MANAGEMENT

| am not sure, are there other types of medicines

that might help?

Patient

Antibiotics don't work against most URTIs
because they are usually caused by viruses

Doctor \L

Besides this treatment option make sure you take care of
yourself. Drink plenty of fluids, rest and manage your
symptoms with the right products to help you feel better
fast. If symptoms worsen, last longer than expected or new

symptoms develop come back and see me
. /

Doctor \k‘
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